July 16, 2015
Hon. Bob Chiarelli
Ministry of Energy
900 Bay Street, 4th Floor
Hearst Block
Toronto ON M7A 2E1

Minister Chiarelli,
Thank you for your July 9th letter to the Ontario Chamber of Commerce (OCC) in response to
our report Empowering Ontario: Constraining Costs and Staying Competitive in the Electricity
Market.
The Ontario Chamber of Commerce and its network of 160 local chambers of commerce and
boards of trade represent 60,000 businesses throughout the province.
As you know, Ontario businesses are worried about the rising cost of electricity. A survey we
conducted earlier this year found that 47 percent of businesses reported that electricity prices
are hurting their ability to remain competitive.
As such, Empowering Ontario reflects the concerns of Ontario’s business community and aims
to generate greater awareness of the challenges faced by Ontario businesses as it pertains to
the cost of electricity. As you know, the report makes five recommendations that could be
adopted by government and energy agencies to curb rising costs. These recommendations are
the product of the most rigorous research and consultative process ever undertaken by the
Ontario Chamber network, as we consulted with over 100 businesses, energy experts, and
government agencies.
As we point out in the report, there are several existing provincial programs that are helping
mitigate the rising cost of electricity, including the expansion of the Industrial Conservation
Initiative (ICI), which provides lower prices to large electricity consumers that reduce their
consumption during peak hours. Additionally, your government extended the Northern Industrial
Electricity Rate (NIER) program to beyond March 2016, a move that will help the forestry and
mining sectors, in particular, remain competitive.
However, more work remains. As our report notes, ratepayers would benefit from several key
reforms, including greater use of data analytics and the introduction of a more flexible
procurement model. We also call for a more balanced approach to the Debt Retirement Charge
(DRC) by advocating that the burden be shared across residential, small business, and
industrial electricity bills. While you have indicated your reluctance to adopt this measure, there
are other areas where I am confident we will see eye to eye.

For example, we firmly believe that the electricity system would benefit from greater
transparency. As such, our report recommends that government improve the transparency of
electricity pricing and system cost drivers. By publishing average electricity rates and disclosing
the costs of important investments, government will be held accountable for future decisionmaking. The lack of transparency in the system has led to reduced customer engagement and
confidence in the electricity market. Currently, less than half of Ontarians understand the drivers
that contribute to rising electricity bills.
Overcoming the transparency challenge is a vital first step in gaining the trust of business ratepayers and is in keeping with your government’s vision for a more open and responsive
government.
Clearly, you have demonstrated in your response that business competitiveness is a priority for
your Ministry. That is why we would like to offer you the opportunity to provide your perspective
to our members in an open forum where they in turn can ask questions of you.
As a start, I am happy to take you up on your offer to arrange a meeting where we can discuss
how we might structure future engagement opportunities between you and our members. To
discuss further, please contact Karl Baldauf at 416-482-5222 ext 2320 or karlbaldauf@occ.ca.
This issue remains a priority for our organization as it has always factored as a central concern
of our members. We look forward to working with your Ministry over the coming months and
years.
Sincerely,

Allan O’Dette
President & CEO
Ontario Chamber of Commerce
Cc.
Ontario Chamber Network
Ontario Chamber of Commerce Energy Advisory Council
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